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MINUTES COMMITTEE MEETING OF THE  

GENERAL COMMUNITY OF HACIENDA RIQUELME 
 

The meeting started at 9:30 am with the attendance of the following members of the Committee: 
 

ATTENDEES: 
 

Name  Post 
Nigel Bradbury Resort President  

Julie Boyce Phase 1 President 
Gordon Hutchinson (Skype) Phase 3 President 

Rod Howarth (Skype) Phase 4 President 
Ron Locke Phase 5A President 

Vivian Church Phase 5B President 
Colin Archer Phase 6 President 

Michael Corke Phase 7 President 
Isaac Abad Resortalia 
Pepa Pérez Resortalia 

 

   

AGENDA 

 

1. Minutes and matters arising from the meeting on the 19th February 
2. Debtors  
3. Security  
4. Gardens 
5. Planning 
6. Pools  
7. AOB 

 
AGREMENTS 

 

1. Minutes and matters arising from the meeting on the 19th February.  

 

There were no outstanding matters from the last meeting.  

 

2. Debtors. 

 

After several discussions, the following actions were agreed by the Committee: 

a. Agreement to remove from the General Community 75/25 provision for debt, those 

buildings (Sub-communities) which do not follow the necessary steps (signature) to 

authorise the prosecution of their debtors.  
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b. In the event that any debt before 31-12-2010 is recovered, the full 20% penalty will be 

passed to the General Community as an income as compensation for supporting the debt 

of the Sub-communities.  

c. It is requested to Resortalia to look for 2-3 Spanish Recovery Agencies.  

d. The Phase Presidents will work together to ensure our debt recovery actions are as 

effective as possible. Michael Corke will oversee the process and will be sending 

information to Phase Presidents shortly. Phase Presidents will be asked to liaise with Sub 

Community Presidents on their Phase to initially find additional contact details for debtors, 

find out which apartments are used and which are never used, which apartments are 

rented out and if they are aware when owners from apartments in debt normally visit the 

resort.  

e. Agreed to arrange for a credit card machine only for the payment of the outstanding fees 

from the debtors. There will be a 5% added to the amount paid for the interest charged 

from the bank when using this service. Debtors will be able to pay outstanding fees whilst 

at the Resort and also by telephone from their home country, but on-line payments are not 

currently considered to be an economically viable alternative. 

f. Agreed to identify the banks which are paying all the debts, even when the debt is more 

than 2 years old, and delay the claim for outstanding fees against them. We have agreed to 

sue the other banks. 

g. Agreed to ask for a “Nota Simple” of the Commercial Areas own by Polaris World to find 

out whether they are still the owners of the Commercial Areas. 

h. It will have to be study Sub-community by Sub-community in order to see which one needs 

to have an EGM before the AGM the following year. Those buildings with debt from banks 

would be an example to call an EGM.  

i. There will be notices on the doors to each apartment with debt asking the owner for 

contacting Resortalia. The notices will be placed on the doors by the security people. 

j. There will be published on the website of the community a list with the apartments in debt 

(only the address of the property with the floor of it and letter) asking the owner for contacting 

Resortalia. 
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Due to the lack of confidence showed by some members of the Committee on the ability of Abad & 

Asociados to recover the debts in an expected timeframe, Mr Abad said that they are resigning from the 

role of suing all the debtors, for all sub-communities, with immediate effect. He considered that the critics 

were being unrealistic and unfair. Mr Abad did a presentation which explained all the steps which needed 

to be gone through, and the normal timeframes involved. He also explained the functions of Community 

Administrator, Recovery Agency and Law Firm. He was very confident that no other law firm would be 

able to make any significant improvement in this area and also that the Community will not find a 

reputable Law Firm which could offer the same level of service and information about cases at a similar 

cost that Abad & Asociados have been charging us. They would continue with those cases they were 

already progressing but would not take on any further cases. Any future claims for debts would have to be 

given to other law firms.   

 

3. Security report. 

 

The committee unanimously agreed the following to improve the security system in HRGR: 

a. Go ahead with the repair of the perimeter wall at the end of phase 6 with the cheapest 

quote received. The cost of it is included in an insurance file and it has been passed over 

to the National Consortium in order to try to reclaim the amount spent.  

b. Agreement to send the daily security report to all the members of the Committee via e-mail. 

It will be sent out until the Phase Presidents says not to do so any more. Any personal 

information included in the Security Report is strictly confidential.  

c. Agreed to move one of the street lamps that is permanently turned off from the roundabout 

between phase 6 & phase 7 and fit it where the pole that blew down in the autumn is 

located. First confirm with the Security people that it is viable and positive for the security of 

the area. Cost 1.060 € + VAT. 

d. Agreed to fit a halogen lamp to the perimeter lamp in front of Atlántico 8-10 orientated in a 

way that the perimeter fence along the hill has enough lightning for the correct view of the 

cameras in that area.  Cost 530 € + VAT. 

e. Agreed to review the perimeter fence posts and repair or replace those that are severely 

impaired. The maintenance man has already reviewed it; therefore, a quotation will be 

requested depending on whether the fence posts have to be repaired or replaced. 
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f. The fence above the wall leading up to Atlántico 2 – 4 in phase 7, which was leaning 

backwards, has already been fixed by the maintenance man. It will be monitored in order to 

make sure that it does not lean backwards again.  

 

g. Agreed to contract Aluminios Sucina to add a length of green mesh to the fence located 

opposite phase seven, where the wall ends at both ends and the fence begins.  

  
Aluminios Sucina 

Vat included 
Increase the right hand side of the perimeter fence with green mesh 254,1 

Increase the left hand side of the perimeter fence.  
Part of it will be done with iron (4meters) & continuo in green mesh  387,2 

 

h. Agreed to arrange a meeting with Francisco Cabrera, director of Vigilant, in order to get 

some queries answer related to security measures. Nigel Bradbury, Michael Corke & Ron 

Locke.  

 

4. Gardening. 

 

New Shrub Re-plantation - STV planting schedule has been received based on a review carried out 

last November.  We will check this resolves the problems highlighted before work commences.   

Transplanted Trees - Last year's Committee agreed a number of trees could be transplanted; this will 

be done on the 14th March.  Trees will be re-planted around the buildings where they originally came 

from & no phases will lose any trees unless the transplanting is unsuccessful. 

Poor Grass Areas - Meeting arranged with STV on 18th March to inspect grass areas in bad 

condition. 

Pine Trees - It is unanimously agreed to go ahead with the quotation to plant the pine trees on the 

workers compound. It is related to line 28 of the General Community Budget. Actions already 

requested to STV, which will start on Monday 18th March 2013 

 

5. Planning. 

 

Gordon Hutchinson, as the new person in charge of the Planning Committee is going to produce a report 

of the aesthetical changes allowed and not.  

Also, from now on any request for aesthetical changes will be sent to Gordon Hutchinson for 

authorization. Nigel Bradbury and Michael Corke will be included in the communications.  
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6. Pools. 

 

With regards to the quotation presented to fit the missing pool tiles in pool 1-3 by using a diver instead of 

emptying the pool, it is agreed to ask the diver’s company whether the job could be done free considering 

that if the remedial works work fine and give a good result, they may be contracted to do all the pools with 

missing tiles in the complex.  

Also, with regards to the broken signs and pool nets, it is agreed to go ahead and purchase the following: 

- 1 pole for pool 2-2 at the cost of 34, 65 € + VAT per unit. 

- 6 nets for pools 2-2, 7-1, 1-2, 5-1, 1-1 & 2-3 at the cost of 15, 75 € + VAT per unit. 

- 2 bottom part of the rules signs for pools 5-1 & 2-2 at the cost of 45 € + VAT per unit. 

- 1 rule sign for pool 3-1 at the cost of 195 € + VAT per unit. 

 

7. AOB. 

 

Lamp Posts Sport Area: It is requested to ask the Town Hall of Murcia again for a copy of any 

permission given to Polaris World for the fitting of floodlights on the Sport Area.  

Also, and related to the floodlights, ask Polaris World whether they would allow the Community to remove 

them at the expense of the Community.  

 

Quotation from the Architect to do a report of priorities to be repaired related to the building 

defect case: It is agreed to ask for 2 more quotations to different architects.  

 

Covers of pipe breakages: It is unanimously agreed that from 1st January 2013 any breakage of a pipe 

(water, gas, electricity) located on the communal land ( up to the façade of the building) the repair, if not 

covered by the insurance company, will be paid from  the General Community Budget.  

 

Water meters from the Polaris World areas (4 units): The actual reading of these 4 meters will be 

taken in order to pass the cost of the water over to Polaris World and add it to the amount owing to the 

Community.  

 

The dates for the next two Committee Meetings are set up for Wednesday 17th April & Wednesday 22nd 

May at 9:30 am Spanish time. 

 


